Patient Assistance
Transport Scheme
Information for Clients

What is PATS?
The Patient Assistance Transport Scheme (PATS)
is a subsidy program funded by the Government
of South Australia and administered through the
six regional local health networks (LHNs) by the
Rural Support Service (RSS) in SA Health.
Through PATS, subsidies are provided to assist
South Australians who are required to travel more
than 100km each way to access necessary and
approved medical specialist services that are not
available locally.
The scheme is intended to assist with travel and
accommodation costs for planned appointments
only; it is not intended to cover all costs associated
with accessing treatment or to subsidise travel for
emergency medical needs.
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What are the eligibility criteria?
To be eligible for PATS subsidies, you need to:
• be a permanent resident of South Australia
• be enrolled in Medicare and receive treatment
claimable through Medicare
• not be receiving, or be eligible for, ﬁnancial
assistance for travel and accommodation through
another provider, and have claimed any available
beneﬁts from your private health fund ﬁrst, if
applicable
• have an appointment with or receive treatment
from the nearest recognised medical specialist
or approved medical specialist service
• be travelling more than 100km from their
residence to your appointment or treatment
location.
For further details refer to the PATS Guidelines
for Assessment, available from the PATS website
at www.PATS.sa.gov.au.
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What appointments and services
are eligible for PATS subsidies?
Medical specialist appointments (in person or
via telehealth) and some medical specialist
services that are covered by Medicare are eligible
for PATS subsidies. Approved medical specialist
services include:
• Pregnancy Advisory Centre (PAC)
• BreastScreen SA
• chemotherapy
• radiology services
• renal dialysis
• clients admitted to country hospitals
• inpatient rehabilitation services.
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What appointments are ineligible
for PATS subsidies?
Appointments with the following health
professionals are ineligible for subsidy:
• allied health professionals
• general practitioners
• nursing professionals
• general dental practitioners.
PATS is also unable to provide subsidies for
people travelling for:
• clinical trials or experimental treatments
(other than phase IV trials)
• appointments for a second opinion
• surgery for cosmetic reasons
• monitoring programs.
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What expenses can be
subsidised by PATS?
If you meet the above eligibility criteria, your transport
and accommodation expenses may be subsidised by
PATS. Your medically authorised escort may also be
subsidised, subject to eligibility requirements.

Transport
PATS will provide transport subsidies for:
• travel by private car – 16 cents per km travelled
• travel by public transport – generally most of the
ticket cost is covered
• travel by air – if medically authorised (see below).
Assistance is provided for the most appropriate
and economical mode of travel. This is usually
surface travel by private car or public transport.
However, from some locations, air travel may be
the most economical form of travel.
When surface travel is not an option due to your
medical condition, your medical specialist will
need to authorise your requirement to travel by air.
Accepted reasons are:
• active clinical management - you suffer from
a condition that would be difficult to manage
during prolonged road travel or if away longer
than one day
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• pain management - you suffer with severe pain
that is likely to be worsened by prolonged sitting
• clinical urgency - you are clinically determined
as needing urgent treatment or referral
• restricted mobility - you require signiﬁcant
assistance with ambulation, which precludes
other forms of transport.

Accommodation
PATS will provide accommodation subsidies of up
to $40 (plus GST) for commercial accommodation,
per person, per night.
Concession card holders are automatically eligible
for a subsidy for up to two nights’ stay. Non–
concession card holders are required to pay the ﬁrst
night’s expenses in full but are automatically eligible
for a subsidy for their second night’s stay.
If you need to stay longer than two nights in
commercial accommodation to attend multiple
medical appointments, your medical specialist needs
to authorise your total length of stay in order for
subsidies to be provided for the additional nights.
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Escort assistance
Transport and accommodation subsidies are also
available for your escort if your need for an escort
is approved by your medical specialist. Accepted
reasons are:
• impairment - you have a cognitive impairment,
including an acquired brain injury, dementia
and/or confusion, or a visual impairment where
mobility is impaired
• active role of carer - you have a carer who
is responsible for your medical treatment or
personal care needs
• client is a child - you are under the age of 18
• necessary assistance - an escort is required to
assist you during long-term specialist medical
treatment and/or in decision-making about your
treatment or procedures, and/or for cultural
reasons such as in the case of Aboriginal and
Torres Strait Islanders or people from culturally
and linguistically diverse backgrounds
• as an alternative to air travel - where the
presence of an escort may facilitate another
means of travel as an alternative to air travel.
An escort cannot be approved simply for the
purposes of driving or emotional support.
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How can I ﬁnd out about my
nearest specialist?
You will only be subsidised when you access your
nearest medical specialist. If you ask to go to a
specialist other than your nearest specialist without
meeting one of the criteria in the section below,
you will be ineligible for assistance from PATS.
There may be a range of specialists or specialist
services such as chemotherapy available locally,
that you are unaware of. It is always best to check
with your local hospital whether the service you
need is available closer to home.
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What if I need to travel past my
nearest specialist?
If you meet one of the criteria below, you will be
supported to travel past your nearest specialist.
Your referring doctor must write this reason in
part B of your application form or provide a letter
identifying the reason:
• The timeframe for you to be seen locally is
clinically unacceptable.
• Your clinical risks cannot be managed in a
regional South Australian health facility.
• You cannot be treated in South Australia
(these referrals are only accepted from an
SA Health tertiary site).
If you travel past your nearest specialist, and neither
part B of your application form is completed nor a
letter from your referring doctor is provided, your
claim will be suspended, and you will be asked to
provide one of these to have your claim ﬁnalised.

What if I need to travel interstate?
If you are considering travelling interstate to access
medical specialist services, please ﬁrst speak to
PATS regarding your situation. There are some
requirements that need to be met for you to access
support when travelling interstate.
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Can I get assistance for my
travel costs in advance?
If you are a concession card holder you may
be eligible to receive an advance payment for
your travel costs. To be eligible you must:
• hold a valid concession card
• be experiencing severe ﬁnancial hardship
• have received less than ﬁve business days’ notice
of an appointment and can provide evidence
of this to PATS.
In these circumstances you will need to verify with
PATS that you are eligible for an advance payment.
If you are eligible, there is a form that you will be
required to complete prior to travel.
If you are travelling by road, a fuel subsidy will be
deposited into your bank account.
If you are travelling by air, your local doctor will
ﬁrst need to approve your need for this on your
application form. You will then need to contact
your local booking organisation to request that travel
is arranged, and then provide PATS with the quote
for travel. PATS will then arrange direct payment to
the booking organisation.
Following your appointment, you are required
to submit all documentation to PATS to complete your
application. Failure to do so may exclude you from
accessing an advance payment in the future.
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When does my specialist
need to complete part C of
the application form?
You will require part C to be completed for each
individual appointment with your specialist.

When does my specialist need
to complete a Form 2 (block
treatment) form?
If you are attending multiple appointments with
the same specialist, you can use a Form 2 (block
treatment) form, which allows the treating specialist
to approve up to ﬁve appointments at a time.
If a Form 2 (block treatment) form is submitted,
no other forms need to be completed, unless you
have not attended this specialist prior, in which
case you are required to lodge a completed Form 1.

When do I need to submit my
application?
Claims must be lodged within six months of your
appointment with your specialist. Claims lodged
after this time will not be accepted.
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Which concession cards
are accepted?
A valid concession card is one that has been
provided following an income assessment
process, such as:
• a Pensioner Concession Card
• a Health Care Card
• a Commonwealth Seniors Health Card.

What documentation is required
with my application?
We will require evidence of out-of-pocket
expenditure incurred. Valid receipts or tax invoices
need to be submitted with your application. Petrol
receipts for private vehicle travel are not required.

When will I receive payment?
Payments will be made directly to your bank account
via an electronic funds transfer (EFT), within four
weeks of you submitting your completed claim.
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Making an online application
To make your application online:
1. Check with your local doctor or health service
that you are attending your nearest medical
specialist.
2. Identify if you need part B from your local doctor
and ask them to complete it online or on paper.
This is only required if you:
a. need to travel past your nearest specialist
b. are requesting an advance payment for
air travel.
3. Attend your specialist appointment and ask them
to complete part C of your application form
online or on paper.
4. After your specialist appointment
a. Register online (only required on the
first occasion).
b. Log on to the PATS online system at
www.pats.sa.gov.au
c. Complete your client details online.
5. Upload evidence of out-of-pocket expenditure
incurred, and part B and part C if completed on
paper. Photos of the documents taken using your
phone are sufficient for this purpose.
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If you are registering for the ﬁrst time:
1. Visit www.pats.sa.gov.au.
2. Click on the ‘Sign up’ link at the bottom of
the portal page to open a registration form.
3. Fill in the mandatory ﬁelds. You will need to
provide your Medicare card number and other
personal details including an email address.
4. Submit your form.
5. The system will email you a user name and
link to create a password. Check your junk
email as it sometimes goes in there.
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Submitting a paper-based
application
To submit a paper-based application:
1. Check with your local doctor or health service
that you are attending your nearest medical
specialist.
2. Identify if you need your local doctor to complete
part B and ask them to complete it online or on
paper. This is only required if you:
a. need to travel past your nearest specialist
b. are requesting an advance payment for air
travel.
3. Attend your medical specialist appointment and
ask them to complete part C of your application
form online or on paper.
4. After your specialist appointment complete client
details sections of your application form.
5. Gather all of your documentation including
evidence of out-of-pocket expenditure incurred,
and part B and part C if completed on paper,
and submit it by email, by post, or in person at
any PATS office.
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Responsibilities
When submitting your PATS claim, you must
ensure that the information provided is true
and correct. False declarations may be liable
to penalties of perjury under the Oaths Act 1963.
You are the only person with the legal right to
apply, and the only person with a legal right to
assign payment to a third party.

Appeals
If you do not understand or agree with a decision
made by PATS, you are encouraged to contact
PATS by phone or in person. PATS will then review
the decision and provide additional information
to you or amend any errors.
If you still believe that the decision is incorrect,
you can appeal the decision in writing to the
PATS Manager within 90 days of receiving the
initial decline.
Should you still be unhappy with the outcome of
the PATS Manager’s review, you can request
formal review by the PATS Appeals Committee.
The PATS Appeals Committee meets monthly
and will respond to you within six weeks of
lodgement of your appeal.
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Feedback
Complaints or compliments can be provided by
email, post or over the phone. Regional hospitals
also have consumer feedback forms available at
all sites for this purpose.

Further information
PATS – Rural Support Service
PO Box 3017, Rundle Mall
ADELAIDE SA 5000
Telephone: 1300 341 684
Email: pats@sa.gov.au
www.PATS.sa.gov.au

© Rural Support Service, SA Health,
Government of South Australia. All rights reserved.

