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PATS Offices
Opening times:
10.00 am - 12 noon
1.00 pm - 3.00 pm

Mount Gambier
Mount Gambier and Districts Health Service
276-300 Wehl St North / PO Box 267
Mount Gambier SA 5290

Port Augusta 
Port Augusta Hospital and Regional Health Service
71 Hospital Rd
Port Augusta SA 5700

Port Lincoln
Port Lincoln Hospital and Health Service
Oxford Tce / PO Box 630
Port Lincoln SA 5606

Berri
Riverland General Hospital
10 Maddern St
Berri SA 5343

Whyalla
Whyalla Hospital and Health Service
Wood Terrace / PO Box 267
Whyalla SA 5600

For more information

Patient Assistance Transport Scheme 
Rural Support Service
Telephone: 1300 341 684
www.pats.sa.gov.au

Patient Assistance 
Transport Scheme
Aboriginal and Torres 
Strait Islander Patient 
Information

Postal Address
PATS 
PO Box 3017
Rundle Mall
Adelaide SA  5000



The Patient Assistance Transport 
Scheme 

The Patient Assistance Transport 
Scheme (PATS) provides financial 
support to rural South Australians 
who are required to travel over 100 
kilometres to access their nearest 
medical specialist service. 

The program is a travel and 
accommodation reimbursement 
scheme, which requires patients to 
fund their travel upfront, and seek 
reimbursement on return home.

For patients 
PATS has introduced a number of improvements 
which will allow the scheme to become more flexible 
and accessible to Aboriginal and Torres Strait 
Islander clients travelling for medical treatment in 
South Australia.

How does it benefit me?

If you are an Aboriginal and/or Torres Strait Islander 
client:

•	 you will receive subsidies in advance
•	 you will be automatically approved for travel escort 

subsidies
•	 you will no longer need to provide your concession 

card for the first night of accommodation subsidy
•	 your advocacy agency can receive a grant to 

support you in completing online claim forms.

Subsidies in advance 

All Aboriginal and Torres Strait Islander patients who 
are travelling to appointments with specialists are 
eligible to receive their funding before they travel, 
providing PATS receives paperwork prior and after 
treatment.

Approval for partner subsidies

If you need an escort you will no longer require 
approval by the treating specialists. Only one escort 
can be accepted by PATS for a subsidy.

Approval for the first night of accommodation

All Aboriginal and Torres Strait Islander patients are 
no longer required to provide a concession card 
to receive the partial subsidy for the first night of 
accommodation.

Need assistance ?
A grant is paid to advocacy agencies which 
support Aboriginal and Torres Strait Islander 
patients in completing PATS forms, booking any 
travel and accommodation with the agencies 
equipment e.g. computer and internet, to make an 
online lodgement.

Refer to your local Aboriginal Community 
Controlled Health Organisation (ACCHO) or visit 
our website for more information.

www.pats.sa.gov.au


